Privacy Policy

How We Process Your Personal Data

Below we describe how Akustiikkapalvelut (Oy Intrading Ab) processes your personal data as a
customer.

This privacy policy explains what types of personal data we may process and for what purposes.
It also describes how personal data is processed, as well as your choices and rights related to
such processing. We kindly ask you to read this privacy policy carefully.

Please note that this privacy policy applies to the processing of personal data for which we are
the data controller. This means that we are responsible for how your personal data is processed
and managed. If you have any questions, comments, or wish to exercise your rights regarding the
processing of your personal data, please contact us.

Personal Data We Process

We may process the following personal data:

- Name

- Address

- Email address

- Phone number

- Order information

- IP address

- Other information you provide in connection with your contact details
Purpose and Legal Basis for Processing

We process personal data for managing customer relationships, delivering goods, providing
support, and promoting our services. Processing is based on consent and legitimate interest.

Storage of Personal Data

Personal data is retained only as long as necessary. When no longer required, data may be
anonymized or deleted.

Recipients of Personal Data



Personal data may be shared with authorities or service providers involved in IT, invoicing, or e-
commerce. Data is never sold or transferred to third parties.

Your Rights

You have the right to access, correct, delete, restrict, or object to processing of your personal
data, as well as the right to data portability.

Data Security

Appropriate technical and organizational measures are used to protect personal data. Access is
restricted to authorized personnel only.



